As a step on from formal training courses and
consulting days, DSCallards offer Mentoring
services. These one-to-one sessions focus on key
areas and provide a more flexible approach for
advanced users.

We also offer Kick-start sessions which provide
hand-held assistance for you to move from the

4
classroom to an actual project.
Whatever your requirement, DSCallards will work - \\,/
with you to identify your training requirements and : /
deliver the skills required to take your business :

forward into the future.

Please visit www.crystaltraining.co.uk or call
the Business Intelligence Team on

0800 652 4050
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Training Programme 2010

> Crystal Reports

> Xcelsius

> Business Reporting Solutions

> Dashboard and Scorecard Development
> Data Extraction

> Mentoring
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DSCallards is the number one reseller of Crystal Reports in the UK and Gold Partner of SAP
Business Objects. We have been working with Crystal Reports for over fifteen years and
deliver a wide range of training courses at competitive rates. Our courses can be tailored to
suit the needs of the enterprise in terms of duration, timing and location.

The first in our series of Crystal Reports training is Report Design, which is a two-day
instructor led course that is designed to provide delegates with the skills to enable them to
plan and create reports. Topics covered include:

> Planning and creating a report
> Organising data on a report

> Formatting a report

> Creating basic formulas

> Representing data visually

> Distributing a report

This two-day course is designed to build on the topics learned in the Introductory Course to
increase report design skills and discover the reporting power of Crystal Reports. Along with
hands-on practice, the course covers the Crystal repository, grouping options, formulas such
as variables and functions and parameters.

> Grouping options

> Formulas

> Sections

> Parameters

> Sub-reports The Cooperative Group
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The delegate will learn all facets of effective dashboard creation from Xcelsius architecture
and basic components, to complex multi-dimensional dashboards. In addition, the course
contains a Microsoft Excel module to provide the delegate with the tools to maximize their
usage of the features and functionality available within the Xcelsius product. The course
takes the delegate through three distinct stages:

> Getting to know Xcelsius and the basic architecture
> Adding components and changing their behaviour
> Making components work together and building professional presentations

This three-day course is designed for Business Intelligence (Bl) Reporting developers that are
new to Crystal Reports 2008 and Xcelsius 2008. The course is separated into three parts:

> Building reports using Crystal Reports
> Building Bl dashboards using Xcelsius
> Integrating a dashboard into a Crystal Report

> SAP Business Objects Universe Design

> SAP Business Objects Xcelsius 2008 Enterprise
> Web Intelligence

> Crystal Reports Server Administrator Training

> SAP BusinessObjects Edge Administrator Training
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