SAP Dashboard Design 2013/4.1

Issue
¢ Unable to create or open a Dashboard

¢ Loading Canvas
¢ New and Open buttons greyed out

Open a dashboard *.xIf file from a machine or open a file from the start page.
Notice that New and Open button greyed out and can't be used.
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Environment
e SAP Dashboard Design 2013/4.1

e Microsoft Windows 10
e MS Excel 2010 (32-bit)

The cause

It is caused by a flash player bug.
This happened due to a MS Windows Security Update to Flash that was installed on 04/01/2016

How to resolve it
1. Go to the Control Panel > Program and Features > Installed Updates

2. Find this windows update: Security Update for Microsoft Windows (KB3132372)
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B Installed Updates

= ~ 4 @ > ControlPanel » All Control Panel ltems > Programs and Festures > Installed Updates N

Control Panel H .
ontrolFanetHome Uninstall an update

Uninstall 2 program To uninstall an update, select it from the list and then click Uninstall or Change.
& Tum Windows features on or
off

Organise »  Uninstall
Install a program from the

network Name Program Version Publisher Installed On
Microsott Visual C++ 2010 x86 Redistributable - 10.0.40219 (1)
[E1KB2565063 Microsoft Visual C-. 10/08/2015
Microsoft Windows (19)
[5] Security Update for Microsoft Windows (KB3132372) Microsoft Windows Microsoft Cerporation 05/01/2016
[ Security Update for Microsoft Windows (KB3116863)  Microsoft Windows Microsoft Corporation 10/12/2015
[ Security Update for Microsoft Windows (KB3119147)  Microsoft Windows Microsoft Corporation 0971212015
[ Security Update for Microsoft Windows (KB3105213) Microsoft Windows Microsoft Corporation 12/1172015
[ Security Update for Microsoft Windows (KE3105210)  Microsoft Windows Microsoft Corporation 1241172015
[#] Update for Microsoft Windows (KB3106932) Microsoft Windows Microsoft Corporation 30/10/2015
[ Security Update for Microsoft Windows (KB3097617)  Microsoft Windows Microsoft Corporation 15/10/2015
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3. Highlight the update in the list then click uninstall

4. It will prompt to ask whether you want to go ahead with the uninstall, select yes

Uninstall an update

Are you sure you want to uninstall this update?

I Yes I | Mo I
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This will uninstall the update

“estures > Installed Updates vl

and then click Uninstall or Change.

Program Version Publisher Installed On
100.40219(1)

Microsoft Visual C+.. 10/08/2015

Microsoft Windows x

3237 fporation 05/01/2016

16869) Please wait while the updates are being rporation 10/12/2015

19147} uninstalled. This might take several minutes. rporation 09/12/2015

0213} rporation 12/1/2015

O ——— | " Lnvens

rporation 3071072015

97617) rporation 1571072015

rporation 05/10/2015

81455)  Microsoft Windows Microsoft Corporation 10/09/2015

Microsoft Windows Microsoft Corporation 08/09/2015

Microsoft Windows Microsoft Corporation 08/09/2015

It will then prompt to ask you to restart the machine, select restart now, for the changes to take effect
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Microsoft Windows oy

You must restart your computer to apply these
changes
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Before restarting, save any open files and close all programs.

) | RestartNow | | RestartLater |

5. Once restarted, open SAP Dashboard Design 2013/4.1 and you can open and create Dashboards

DScCallards
© 2016

Visit www.dscallards.com or www.thebusinessobjectspeople.com

Br/'rg Inforration to Life

DSCallards


http://www.dscallards.com/
http://www.thebusinessobjectspeople.com/

