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Freephone: 0800 652 4050
www.dscallards.com

SAP® Accredited Suppor
DSCallards work hard to meet the needs
of all organisations by offering a number of

.

off the-shelf SAP accredited Support Services.

We serve clients of all sizes from the small

to medium enterprise through to the large
corporate and government departments.

We combine excellent customer service

with experienced technical support to deliver
a fully managed Support Service.

We offer peace of mind for your business
critical systems with our guaranteed service
levels that can be tailored to meet your
business needs.

SAP Partner Centre of Expertise (PCOE)

DSCallards has proven its ability by demonstrating that its
skills and processes are of an extremely high standard and
calibre to deliver first class support by gaining the Partner
Centre of Expertise (PCoE) certification from SAP The
certification validates that DSCallards’ Support organisation
fulfils the requirements needed to provide high quality
support services for SAP BusinessObjects solutions in
accordance with SAP's current technical and organisational
standards. The certification process reviews a channel
partner's entire support centre, including support staff,
support processes and infrastructure.

KEY FEATURES

m Friendly and personable, fully qualified staff
m Performance analysis
m Problem resolution

m An overview of SAP Crystal and SAP BusinessObijects
infrastructure provided annually with an overall health
score

m State of the art support systems with online call and
email logging, monitoring on current calls and ability to
view historical data

m No hidden costs or surprise charges. All charges are
included in the fixed annual fee

m Up to 24X7 cover

LEVELS OF SUPPORT

m Technical Support Email Contract

m Technical Support Email and Telephone Contract
m SAP Crystal Server Care Plan

m SAP BusinessObjects Administration Plan

m SAP BusinessObjects Care Plan

m SAP Standard Support (PCOE)

m SAP Enterprise Support (PCOE)
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TECHNICAL SUPPORT EMAIL CONTRACT

£195 per annum

This is an annual named user contract which provides email access

to DSCallards’ Support Desk, five days a week from 9 am to 5 pm.
This package supports an SAP client tool such as SAP Crystal Reports,
SAP Dashboard Design or SAP Lumira and covers many of the typical
day-to-day issues faced and offers hints and tips on good report
efficiencies, formula solutions. This package delivers the security of
knowing that if a problem occurs, there is someone on-hand to help
you. So, why spend hours working out a problem, when a quick email
to the experts could resolve it?

TECHNICAL SUPPORT EMAIL AND
TELEPHONE CONTRACT

£395 per annum

Similar to the above, this is an annual named user contract which
provides email and telephone access to DSCallards’ Support Desk,
five days a week from 9 am to 5 pm.

SAP CRYSTAL SERVER CARE PLAN

£1500 per annum

This support package provides you with an insurance against the
business critical nature of your SAP Crystal Server installation. Think
of the implications of your Server failing? DSCallards are experts at
understanding this technology and will help you to get up and running
in no time at all.

Our SAP Crystal Server Care Plan includes access to knowledge
and technical expertise with direct access to our expert SAP Crystal
Solutions Support Engineers. All of the features of the Plan allow
customers to architect, manage and operate a much more efficient,
high performing and a scalable infrastructure. This package combines
the support of both SAP Crystal Reports and SAP Crystal Server,
allowing the customer access to the DSCallards Support Desk for
unlimited annual support calls.

SAP°® Certified

Partner Center of Expertise

Call us today on
website

,email us at

SAP BUSINESSOBJECTS ADMINISTRATION PLAN

£2000 per annum

The SAP BusinessObjects Administration Plan provides you with

an insurance against the business critical nature of your SAP Business
Intelligence installation. Our Platform Support provides administrative
and technical support to keep the main SAP BusinessObjects Platform

operating and functional.
SAP BUSINESSOBJECTS CARE PLAN

£8000 per annum

The SAP BusinessObjects Care Plan provides you with an insurance
against the business critical nature of your complete SAP Business
Intelligence estate. This popular and comprehensive plan provides
unlimited users with direct access to the DSCallards Support Desk
for unlimited annual support calls in respect of your platform and for
each client tool. Our experts will be on hand to help you to maximise

the full potential of your Business Intelligence installation.

SAP PARTNER CENTRE OF EXPERTISE

DSCallards has passed the SAP Partner Centre of
Expertise accreditation (PCOE), which provides you
with a cast iron guarantee that we are the go-to partner
to help you to manage your SAP BusinessObjects
implementation.

SAP STANDARD SUPPORT (PCOE)

Buying SAP BusinessObjects Business Intelligence software from
DSCallards automatically provides you with first-line product support

to our Business Intelligence experts.
SAP ENTERPRISE SUPPORT (PCOE)

This level of technical support includes first and second line support
provided by DSCallards with third Level Support/Development
Support provided by SAP Service Levels are built into the agreement
that provide ‘Very High' messages with an initial response time of one
hour and corrective action of four hours (7#24h).

Want to know more!?

or visit our
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