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SAP® CRYSTAL DASHBOARD DESIGN

Strengths

Accord submit that the strengths of the 
SAP® Crystal Dashboard Design implementation 
are as follows:

■   Allows the provision of easily accessible, 
understandable performance information for a 
variety of audiences.

■   Dashboards look more interesting and appealing 
than previous methods of presenting performance 
information.

■   SAP® Crystal Dashboard Design allows ‘one 
version of the truth’ and provides a ‘one-stop-
shop’ for key performance information so 
everyone accesses key information from the same 
place.

■   SAP® Crystal Dashboard Design can be used 
to present performance information at Board 
meetings to individual Team meetings without the 
need for everyone to produce their own.   

■   Clearly shows performance against target to 
enable the identifi cation of areas for concern.

■   Is very fl exible in design; can be as simple or as 
complicated as needed.

■   Will allow Accord to incorporate different 
dashboard designs for different audiences and 
different needs across a very diverse group.

■   Has the ability to grow and develop as 
performance management needs change.

■   Allows Accord to focus on key performance 
information and identify areas for concern at an 
early stage.

WHY DSCALLARDS?

As a recent winner of the prestigious 
SAP® Crystal Solutions EMEA Reseller of the 
Year Award, DSCallards has been harnessing the 
power of SAP® Crystal Reports® for over fi fteen 
years, helping thousands of organisations through 
support, training and consulting services to deliver 
business innovation.
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THE OVERVIEW

Accord Housing Association is a family of 
organisations which share similar values and objectives. 
The Accord Group’s vision is one in which people 
have more choice about their homes, the services 
they receive, and where people can be involved in 
developing their communities. It is a future where 
quality is being continuously improved.

THE HIGHLIGHTS

Accord needed to be able to report performance 
in relation to target and benchmarking information 
as well as a way of helping them to identify where 
and how they need to improve where performance 
is weak.  The dashboard project has been a huge 
success and the following endorsements refl ect this:

“Gives us an immediate impression of how we are 
doing as an organisation, we can drill down into detail 
and it gives me a chance to have a glance at what we 
are doing well and what we can do better.’

Chris Handy, Chief Executive, Accord Group

‘Nice to have the information at my fi nger tips.”

Mark Pearce, Assistant Director of Care & Support 
Accord Housing Association

“Fantastic way to get sense of the organisation’s 
performance on a variety of KPIs.”

Lakhbir Jaspal, Chief Executive Accord Housing 
Association & Deputy Chief Executive Accord Group

“Great snapshot view of performance across the group, 
easy to understand and great for tenants.”

Sara Woodall, Corporate Services Director

“Consistent way to record & provide information across 
the group.”

Celia Davis, Head of Service Performance and Quality

“Easy and quick to use and clearly shows trends in 
performance.”

Helen Bennett, Service Improvement Advisor

“We’re now able to benchmark group wide 
performance very easily, what seemed like a daunting 
project became quite interesting and manageable with 
the on-going support from DSCallards.”

Kam Salhan, Senior Performance and Quality Offi cer, 
Accord Group

“It’s great because we’ve not had anything like this 
before.  The display in visual terms encapsulates 
whether we’re excelling or need to do more to improve.”

Amanda Nicholls, Assistant Chief Executive, Ashram 
Housing Association
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SAP® Accredited Support
DSCallards work hard to meet the needs 
of all organisations by offering a number of 
off the-shelf SAP accredited Support Services.
We serve clients of all sizes from the small 
to medium enterprise through to the large
corporate and government departments.
We combine excellent customer service 
with experienced technical support to deliver 
a fully managed Support Service.
We offer peace of mind for your business
critical systems with our guaranteed service
levels that can be tailored to meet your
business needs.

SAP Partner Centre of Expertise (PCOE)

DSCallards has proven its ability by demonstrating that its 
skills and processes are of an extremely high standard and 
calibre to deliver fi rst class support by gaining the Partner 
Centre of Expertise (PCoE) certifi cation from SAP.  The 
certifi cation validates that DSCallards’ Support organisation 
fulfi ls the requirements needed to provide high quality 
support services for SAP BusinessObjects solutions in 
accordance with SAP’s current technical and organisational 
standards. The certifi cation process reviews a channel 
partner’s entire support centre, including support staff, 
support processes and infrastructure.

DSCallards
SAP® SUPPORT

KEY FEATURES

■   Friendly and personable, fully qualifi ed staff

■   Performance analysis

■   Problem resolution

■   An overview of SAP Crystal and SAP BusinessObjects
infrastructure provided annually with an overall health 
score

■   State of the art support systems with online call and 
email logging, monitoring on current calls and ability to 
view historical data

■   No hidden costs or surprise charges. All charges are 
included in the fi xed annual fee

■   Up to 24X7 cover

LEVELS OF SUPPORT

■   Technical Support Email Contract

■   Technical Support Email and Telephone Contract

■   SAP Crystal Server Care Plan

■   SAP BusinessObjects Administration Plan

■   SAP BusinessObjects Care Plan

■   SAP Standard Support (PCOE)

■   SAP Enterprise Support (PCOE) 
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TECHNICAL SUPPORT EMAIL CONTRACT

£195 per annum

This is an annual named user contract which provides email access 
to DSCallards’ Support Desk, fi ve days a week from 9 am to 5 pm. 
This package supports an SAP client tool such as SAP Crystal Reports, 
SAP Dashboard Design or SAP Lumira and covers many of the typical 
day-to-day issues faced and offers hints and tips on good report 
effi ciencies, formula solutions. This package delivers the security of 
knowing that if a problem occurs, there is someone on-hand to help 
you. So, why spend hours working out a problem, when a quick email 
to the experts could resolve it?

TECHNICAL SUPPORT EMAIL AND 
TELEPHONE CONTRACT 

£395 per annum

Similar to the above, this is an annual named user contract which 
provides email and telephone access to DSCallards’ Support Desk, 
fi ve days a week from 9 am to 5 pm.

SAP CRYSTAL SERVER CARE PLAN

£1500 per annum

This support package provides you with an insurance against the 
business critical nature of your SAP Crystal Server installation. Think 
of the implications of your Server failing? DSCallards are experts at 
understanding this technology and will help you to get up and running 
in no time at all.

Our SAP Crystal Server Care Plan includes access to knowledge 
and technical expertise with direct access to our expert SAP Crystal 
Solutions Support Engineers. All of the features of the Plan allow 
customers to architect, manage and operate a much more effi cient, 
high performing and a scalable infrastructure. This package combines 
the support of both SAP Crystal Reports and SAP Crystal Server, 
allowing the customer access to the DSCallards Support Desk for 
unlimited annual support calls.

SAP BUSINESSOBJECTS ADMINISTRATION PLAN

£2000 per annum

The SAP BusinessObjects Administration Plan provides you with 
an insurance against the business critical nature of your SAP Business 
Intelligence installation. Our Platform Support provides administrative 
and technical support to keep the main SAP BusinessObjects Platform 
operating and functional.

SAP BUSINESSOBJECTS CARE PLAN

£8000 per annum

The SAP BusinessObjects Care Plan provides you with an insurance 
against the business critical nature of your complete SAP Business 
Intelligence estate. This popular and comprehensive plan provides 
unlimited users with direct access to the DSCallards Support Desk 
for unlimited annual support calls in respect of your platform and for 
each client tool. Our experts will be on hand to help you to maximise 
the full potential of your Business Intelligence installation.

SAP PARTNER CENTRE OF EXPERTISE

DSCallards has passed the SAP Partner Centre of 
Expertise accreditation (PCOE), which provides you 
with a cast iron guarantee that we are the go-to partner 
to help you to manage your SAP BusinessObjects 
implementation.

SAP STANDARD SUPPORT (PCOE)

Buying SAP BusinessObjects Business Intelligence software from 
DSCallards automatically provides you with fi rst-line product support 
to our Business Intelligence experts.

SAP ENTERPRISE SUPPORT (PCOE)

This level of technical support includes fi rst and second line support 
provided by DSCallards with third Level Support/Development 
Support provided by SAP. Service Levels are built into the agreement 
that provide ‘Very High’ messages with an initial response time of one 
hour and corrective action of four hours (7*24h).

Want to know more?
Call us today on 0800 652 4050, email us at sales@dscallards.com or visit our

website www.thebusinessobjectspeople.com


