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SAP® CRYSTAL DASHBOARD DESIGN

Strengths

Accord submit that the strengths of the 
SAP® Crystal Dashboard Design implementation 
are as follows:

■   Allows the provision of easily accessible, 
understandable performance information for a 
variety of audiences.

■   Dashboards look more interesting and appealing 
than previous methods of presenting performance 
information.

■   SAP® Crystal Dashboard Design allows ‘one 
version of the truth’ and provides a ‘one-stop-
shop’ for key performance information so 
everyone accesses key information from the same 
place.

■   SAP® Crystal Dashboard Design can be used 
to present performance information at Board 
meetings to individual Team meetings without the 
need for everyone to produce their own.   

■   Clearly shows performance against target to 
enable the identifi cation of areas for concern.

■   Is very fl exible in design; can be as simple or as 
complicated as needed.

■   Will allow Accord to incorporate different 
dashboard designs for different audiences and 
different needs across a very diverse group.

■   Has the ability to grow and develop as 
performance management needs change.

■   Allows Accord to focus on key performance 
information and identify areas for concern at an 
early stage.

WHY DSCALLARDS?

As a recent winner of the prestigious 
SAP® Crystal Solutions EMEA Reseller of the 
Year Award, DSCallards has been harnessing the 
power of SAP® Crystal Reports® for over fi fteen 
years, helping thousands of organisations through 
support, training and consulting services to deliver 
business innovation.
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THE OVERVIEW

Accord Housing Association is a family of 
organisations which share similar values and objectives. 
The Accord Group’s vision is one in which people 
have more choice about their homes, the services 
they receive, and where people can be involved in 
developing their communities. It is a future where 
quality is being continuously improved.

THE HIGHLIGHTS

Accord needed to be able to report performance 
in relation to target and benchmarking information 
as well as a way of helping them to identify where 
and how they need to improve where performance 
is weak.  The dashboard project has been a huge 
success and the following endorsements refl ect this:

“Gives us an immediate impression of how we are 
doing as an organisation, we can drill down into detail 
and it gives me a chance to have a glance at what we 
are doing well and what we can do better.’

Chris Handy, Chief Executive, Accord Group

‘Nice to have the information at my fi nger tips.”

Mark Pearce, Assistant Director of Care & Support 
Accord Housing Association

“Fantastic way to get sense of the organisation’s 
performance on a variety of KPIs.”

Lakhbir Jaspal, Chief Executive Accord Housing 
Association & Deputy Chief Executive Accord Group

“Great snapshot view of performance across the group, 
easy to understand and great for tenants.”

Sara Woodall, Corporate Services Director

“Consistent way to record & provide information across 
the group.”

Celia Davis, Head of Service Performance and Quality

“Easy and quick to use and clearly shows trends in 
performance.”

Helen Bennett, Service Improvement Advisor

“We’re now able to benchmark group wide 
performance very easily, what seemed like a daunting 
project became quite interesting and manageable with 
the on-going support from DSCallards.”

Kam Salhan, Senior Performance and Quality Offi cer, 
Accord Group

“It’s great because we’ve not had anything like this 
before.  The display in visual terms encapsulates 
whether we’re excelling or need to do more to improve.”

Amanda Nicholls, Assistant Chief Executive, Ashram 
Housing Association
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Close Brothers Invoice Finance
CUSTOMER SUCCESS STORY

Customer Success Story 
Close Brothers is a leading UK merchant banking group 
providing lending, deposit taking, wealth management 
services and securities trading. Employing over 3,000 people, 
principally in the UK, Close Brothers Group plc is listed on 
the London Stock Exchange and is a member of the FTSE 250.

Close Brothers Invoice Finance provides Invoice Discounting, Factoring 
and Asset Based Lending solutions to SME businesses and forms part of 
the Close Brothers Banking Division.

The Challenge 
Close Brothers’ core Invoice Discounting solution is an award winning 
system called IDeal. Over time, Close Brothers had written a suite of 
SAP® Crystal Reports to complement the IDeal application to deliver 
instant reporting capability to their Client Services teams. These reports 
provide an up-to-the-minute status on each client account.

Being a core internal system to Close Brothers, IDeal plays a major role 
in the smooth running and efficiency of the organisation, however with 
the Windows Server support set to expire, swift action was required.

Close Brothers had a requirement to upgrade the SAP® Crystal 
reporting suite quickly and turned to DSCallards to help with the re-
write of the reports and subsequent integration into and support of the 
IDeal application.

The Solution
SAP® Crystal Server is used to publish and store SAP® Crystal 
Reports for distribution to the business.

DSCallards, SAP® Business Objects Gold Partner and software 
development specialists, helped with the SAP® Crystal Server upgrade 
and designed and built a bespoke .NET web application specifically 
for Close Brothers. This application was developed against the SAP® 
BusinessObjects SDK and helps to distribute reports to internal users 
within a customised web portal.

Although the SAP® Crystal Server portal still resides within Close 
Brothers, the complexity of its management and administration has been 
improved with this simpler web interface.

Freephone:  0800 652 4050 – www.dscallards.com

DSCallards assisted Close Brothers in designing and 

developing an internal web portal that interfaced into these 

business reports and provided users easy access to reporting 

formed on role based authentication.”

Andy Whiting, Head of IT

https://www.closeinvoice.co.uk/.
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Business Impact 
The successful delivery of this project continues to provide Close 
Brothers Invoice Finance with the most up-to-date and customisable 
reports, to best support their portfolio of clients. This ensured that 
Close Brothers had accurate and timely information at their fingertips 
to make essential credit and risk decisions.

DSCallards delivered the knowledge and experience required 
by Close Brothers across the full spectrum of both SAP® Crystal 
Reports and the customised front-end development. DSCallards 
were able to advise on the appropriate upgrade path and the 
components required as well as providing licensing for the necessary 
SAP® BusinessObjects products.

Why DSCallards? 
■  Established in 2001
■   Specialists in SAP® BusinessObjects BI, Analytics and 

SAP® Crystal solutions
■  SAP Gold Partner
■   SAP Partner Centre of Expertise (PCoE) 

DSCallards, SAP Gold Partner, has been delivering value-driven 
Business Intelligence and software development solutions to hundreds 
of customers for many years.

“From the first meeting, DSCallards gave me confidence that 

they understood the brief and quickly confirmed that at a 

technical level with my IT team. The process ran smoothly, in 

terms of specifying, designing, building and testing the solution, 

so that the implementation ran seamlessly, and inside the 

time constraints that we had been set by our wider business.” 

Andy Whiting, Head of IT

https://www.closeinvoice.co.uk/.
https://www.closeinvoice.co.uk/.

