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BUSINESS INTELLIGENCE &
ANALYTIC SOLUTIONS

CASE
STUDY
SAP® Crystal Dashboard Design

SAP® BusinessObjects Specialists

increases effectiveness and control

■ Established in 2001
■ 	Specialists in SAP BusinessObjects BI, Analytics
and SAP Crystal solutions THE OVERVIEW

Accord
■ SAP
Gold creates
Partner
Accord Housing Association is a family of
performance
organisations which share similar values and objectives.
■ 	SAP Partner Centre of Expertise
(PCoE)
The Accord Group’s vision is one in which people
dashboards to
have more choice about their homes, the services
The Business Objects People, a division of DSCallards and SAP Gold
they receive,
and where
peopleand
can be involved in
Partner,
has been
delivering value-driven
Business
Intelligence
report
against
developing
their
communities.
It
is a future where
software development solutions to hundreds of customers for many
is being continuously
critical
KPIs
years. We
empower
them to developquality
understanding,
insight and improved.
a new
awareness of their existing business data.

THE HIGHLIGHTS

“Gives us an immediate
impression of how
we are doing as an
organisation, we can drill
down into detail and it
gives me a chance to
have a glance at what
we are doing well and
what we can do better.”
Chris Handy,
Chief Executive,
Accord Group

“Fantastic way to get sense of the organisation’s
performance on a variety of KPIs.”
Lakhbir Jaspal, Chief Executive Accord Housing
Association & Deputy Chief Executive Accord Group
“Great snapshot view of performance across the group,
easy to understand and great for tenants.”
Sara Woodall, Corporate Services Director
“Consistent way to record & provide information across
the group.”
Celia Davis, Head of Service Performance and Quality

Professional Services

Accord needed to be able to report performance
“Easy and quick to use and clearly shows trends in
and certified in the SAP BusinessObjects suite of tools, our
in relation to target and benchmarkingTrained
information
performance.”
professional services are offered by the day or by the hour and can be
as well as a way of helping them to identify where
Bennett,
Improvement
Advisor
delivered remotely, on theHelen
customer’s
siteService
or a combination
of the
two.
and how they need to improve where performance
■ 	aSolution
installation
andtoconfiguration
is weak. The dashboard project has been
huge design,
“We’re
now able
benchmark group wide
performance
very
easily,
what seemed like a daunting
success and the following endorsements
refl
ect
this:
■ Administration Data Services
project became quite interesting and manageable with
“Gives us an immediate impression of how
we
areBusinessObjects
■ 	
SAP
and Crystal
migration
specialists
the on-going
support from
DSCallards.
”
doing as an organisation, we can drill down into detail
Kam Salhan,
Senior Performance and Quality Officer,
■ 	Training, mentoring,
workshops
and it gives me a chance to have a glance at what we
Accord Group
■’ 	Design of reports, universes, dashboards, etc
are doing well and what we can do better.
greatand
because
we’vedevelopment
not had anything like this
Chris Handy, Chief Executive,■Accord
Group
	Bespoke
portal“It’s
design
software
before. The display in visual terms encapsulates
■ 	
Data
design
andexcelling
implementation
‘Nice to have the information at my finger
tips.
” Warehouse
whether
we’re
or need to do more to improve.”
■
	
Business
Analysis
“Art
of
the
Possible”
workshops
Amanda Nicholls, Assistant
Chief Executive, Ashram
Mark Pearce, Assistant Director of Care & Support
Accord Housing Association
Housing Association
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Training
Services
Accord creates

THE OVERVIEW

We provide training courses across Accord
the SAP
BusinessObjects,
Housing
Association isSAP
a family of
Data Services and Crystal suite of tools. Training can be delivered
organisations which share similar values and objectives.
in workshops or classroom fashion. One-to-one mentoring is also a
The Accord Group’s vision is one in which people
speciality. All of our trainers have real-world experience to draw upon
have more choice about their homes, the services
which adds to our delivery.
they receive, and where people can be involved in
developing their communities. It is a future where
quality is being continuously improved.

performance
dashboards to
report against
SAP critical
PartnerKPIs
Centre of Expertise (PCoE)

“Fantastic way to get sense of the organisation’s
performance on a variety of KPIs.”
Lakhbir Jaspal, Chief Executive Accord Housing
Association & Deputy Chief Executive Accord Group
“Great snapshot view of performance across the group,
easy to understand and great for tenants.”
Sara Woodall, Corporate Services Director

“Consistent way to record & provide information across
the group.”
DSCallards is accredited as an SAP Partner Centre of Expertise
HIGHLIGHTS
(PCoE). This is the highest standard ofTHE
support
certification provided
Celia Davis, Head of Service Performance and Quality
by SAP to its partners. PCoE accreditation gives you peace of mind,
Accord
needed
to beto
able
to report
knowing that we have proven our ability
and
processes
SAP,
and performance
“Easy and quick to use and clearly shows trends in
in relation to target and benchmarking information
performance.”
they“Gives
have certified
our
support
excellence.
us an immediate
as well as a way of helping them to identify where
Helen Bennett, Service Improvement Advisor
impression of how
and how they need to improve where performance
we are doing as an
is weak. The dashboard project has been
huge
“We’re to
nowevery
able support
to benchmark
group
wide the hour
■ 	aWe
aim to respond
request
within
organisation, we can drill
performance very easily, what seemed like a daunting
success and the following endorsements reflect this:
■ 	Our support staff
arebecame
all SAPquite
certified
and qualified
down into detail and it
project
interesting
and manageable with
“Gives us an immediate impression of how we are
gives me a chance to
the
on-going
support
from
DSCallards.
”
■ 	Annual System Health Check and review
doing as an organisation, we can drill down into detail
have a glance at what
Kam Salhan, Senior Performance and Quality Officer,
■ 	
and it gives me a chance to have a glance
atState
whatofwethe art support systems with online call and email logging,
we are doing well and
Accord Group
monitoring
on
current calls and ability to view all historical
data
are doing well and what we can do better.’

Our Support Commitment

what we can do better.”
Chris Handy,
Chief Executive,
Accord Group

	Regular
system
“It’sperformance
great becauseanalysis
we’ve not had anything like this
Chris Handy, Chief Executive,■
Accord
Group
before.
The display
in visual terms encapsulates
■ No hidden costs
or surprise
charges
‘Nice to have the information at my finger tips.”
whether we’re excelling or need to do more to improve.”
Amanda Nicholls, Assistant Chief Executive, Ashram
Mark Pearce, Assistant Director of Care & Support
Accord Housing Association
Housing Association
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